Silver Star Marketing Task Force
Building A Stronger Resort Community

Online Survey Results

Q1 To what degree do you believe Silver
Star is competitive with other BC ski
destinations?
Answered: 137
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Q2 To what degree, if any, do you think
Silver Star homeowners; business owners
and residents should be involved in
shaping the future of the resort
community?
Answered: 133
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Q3 To what extent, if any, should the Silver
Star resort community increase or decrease
its investment in marketing the resort?
Answered: 136
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Q4 How important to you are each of the
following resort community benefits of the
SSRA model? (note: labels below have
been shortened)
Answered: 127

Skipped: 17
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Provide access to funding
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Q5 Do you agree with the proposed Resort
Promotion Area?
Answered: 121

Skipped: 23
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Q6 If no (you do not agree with the
proposed Resort Promotion Area), how
would you change it?
Answered: 46

Skipped: 98

#

Responses

Date

1

It's obvious that a lot of thought has gone into this proposal and we are trying to catch up. Is it a good thing or not?
There are those with a vision and there are those who just want to enjoy the area and have fun. It is not easy to all be
on the same page when we are not. Can Silver Star handle such an expansion and still remain profitable? We just
don't know if all this is good or do we stay with the status quo which is working. How many times have we seen
expansion become the downfall of a business?

1/31/2017 11:45 PM

2

Needs to respect those of us that did not sign on to fees such as RAM. It is insulting for us to have to be included in
this process to begin with. Under what authority does the task force (formed by Silver Star Mountain Resort) assume
to include non-RAM properties on its maps and in its petition?

1/31/2017 10:27 PM

3

Alpine Meadows was a land grab and should not have been developed. Property owners along Pinnacles Rd. are
deprived of their pristine mountain view, a great area to ski, and the development is not consistent with what Phase 1

1/31/2017 10:20 PM

property owners were promised in the early 1980's, "Your properties will always be the boundary edge of the
Provincial Park." Alpine Meadows development also compromises one of the main headwater flows of BX Creek.
What a shame. Why was it developed when lots on the Knoll and Ridge are still available? Shades of Big White, ski
between buildings.
4

I could not open the news letter and fact sheet. There has not been sufficient notice or time for meaningful

1/31/2017 10:02 PM

involvement in the process
5

Remove fee simple non-RAM properties. Those of us that bought these titles already paid for the value of having no
levies and are governed by RDNO bylaws. Our community is larger than the resort and extends across the north
okanagan (visible in where we shop, work, play, etc). Our community is not resort-centric.

1/31/2017 9:48 PM

6

Impossible to read the map due to its tiny size and no labels. Unsure what you were delineating.

1/31/2017 9:40 PM

7

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 8:49 PM

8

REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 8:33 PM

9

Remove Knoll, mid tee and any other areas that do not currently pay into RAM. Including them is illegal.

1/31/2017 8:21 PM

10

Remove my existing fee simple property from the resort promotion area map and the resort lands map. You do not
have the right to infringe on my legal ownership entitlement and I will protect it at any cost. If no RAM currently on title,
membership should be voluntary. I have no interest in this scheme - stop forcing my involvement.

1/31/2017 7:56 PM

11

Divide commercial operators into a separate association

1/31/2017 5:34 PM

12

It is dead on arrival.

1/31/2017 4:20 PM

13

I would have the business and property management rentals work on this themselves. This should not be carried by

1/31/2017 1:45 PM

homeowners. Shame on you for bringing in this form. Go back to the drawing board.
14

Owners of property not engaged in renting or business should be a second, non-voting member class where any
changes in bylaws/constitution affecting them would require Special Resolution of that class of members. They would
also have one non-voting Director from that class.

1/31/2017 9:06 AM

15

No Resort Association

1/30/2017 4:55 PM

16

I see this more for the businesses than the home owners. as a home owner I feel no need to advertise more. Keep

1/30/2017 2:42 PM

the lift lines small this is why I own property here. My own little mtn.
17

I do not agree with the Resort idea/proposal

1/30/2017 1:45 PM

18

I would have checked "I don't know" in the above question, if that was a choice.

1/30/2017 10:34 AM

19

Business core area only

1/30/2017 9:22 AM

20

I find it difficult to believe the Ridge is include but the resort ares shuttle does not service that area.

1/29/2017 6:48 PM

6

Silver Star Marketing Task Force - Building A Stronger Resort Community
21

keep silverstar the same as it is now, small vibrant little hill. We have never rode the lift with any visitor that said we
would love to come back here if it was bigger. everyone says they come to SS because of its size and friendly people
if they want big they go elsewhere big white, whistler, sunpeaks.

1/29/2017 6:12 PM

22

There is not enough information to answer questions 1-3. And the survey seems to be biased towards a SSRA. I
would exclude the non RAM properties from the Resort Promotion Area, unless the non RAM properties vote
separately from the RAM properties to be a part of the RPA.

1/28/2017 2:50 PM

23

The diagram on page 7 was not readable

1/27/2017 9:59 PM

24

Have SSH provide additional funding to address the residential component as they will be the ones benefitting from
increased exposure and more rentals.

1/27/2017 10:18 AM

25

Leave out the residents

1/26/2017 8:43 PM

26

too much change too fast

1/26/2017 6:07 PM

27

Not willing to pay additional tax

1/26/2017 5:24 PM

28

Better clarification regarding this as just found out about this on January 26th, 2017. Creek Side Strata corporation did
not advise until today. A brief should be sent out to the owners in the mail so they are aware. I have already spoken
with a couple of others and they have become glazed until I reference a $750 if rented. This should be proportionate to
amount rented / revenue and if places are a 1 bdr, 2bdr etc .

1/26/2017 5:01 PM

29

Why would you not include Sovereign Lake in the resort promotion area? You have an amazing nordic area on your

1/26/2017 3:22 PM

doorstep. It is not marketed AT ALL. I cannot believe the number of times over 15 years I have x-country skiied and
had the trails all to myself...
30

The budget proposed is too high and does not reflect what I feel is reasonable for the region. Ambition is great but this
seems unrealistic.

1/26/2017 3:17 PM

31

I am not sure if you are asking about just the area on the map, or the entire proposed plan. I do not have knowledge
of the history behind this map and what the resort area actual means.

1/26/2017 1:24 PM

32

Democratically elected board of directors, accountable to the resort association membership at annual election of all
directors. Annual levy for non-commercial accommodation providers such as residential and strata should be
proportional to income. Or, membership should be commercial businesses and accommodation providers only Business Improvement Area.

1/26/2017 1:16 PM

33

1) Must give rate-payers chance to vote for all directors. Only one appointed director - RDNO. Otherwise "taxation
without representation". If all rate-payers had the opportunity to democratically elect the board of directors, inequities
could be sorted out. Otherwise, exclude all homeowners; and have business owners only as ratepayers, since the
current model puts the control of the SSRA in the hands of the business owners only.

1/26/2017 1:03 PM

34

The map should only include those properties currently obliged to pay under a RAM covenant.

1/26/2017 12:54 PM

35

not sure about any of this; need to hear more arguement

1/26/2017 11:47 AM

36

Remove non-rental units or highlight them.

1/26/2017 8:54 AM

37

No further expansion in knoll area

1/26/2017 6:07 AM

38

Remove the Knoll, cabin colony and anywhere else where there are no existing encumbrances (RAM covenant) on
these lots. These properties were bought fee simple with no encumbrance and should stay that way.

1/25/2017 9:35 PM

39

Feel that SSM property owners that don't rent their unit/home pay an annual fee. If we don't pay then unable to vote.
Pay to Play. Regarding rental property fee structure somewhat like the Silver Hawk pillow charge or size of unit rented
by number of bedrooms,

1/25/2017 9:12 PM

40

put responsibility on businesses not on private homes to pay their way

1/25/2017 9:01 PM

41

DON'T DRAW YOUR MAP AROUND FEE SIMPLE PROPERTY. THIS HAS BEEN SAID TO YOU MANY TIMES.
START LISTENING

1/25/2017 8:42 PM

42

I is being done entirely for the benefit of the Resort There is no recognition of the investment the homeowner has
made in the community and it is just another way to gouge the residents and homeowners.

1/25/2017 8:33 PM

43

Properties who are not currently charged a fee (i.e. not having an existing RAM fee) should be exempt

1/25/2017 8:09 AM

44

Would the properties currently except from the RAM be included in the promotion area . Would the proposed SSRA
assessment apply to these properties.

1/23/2017 9:33 PM

45

the proposal need to makes some changes as per the local owners voice and be prepared to adapt

1/22/2017 5:49 PM
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46

Somehow exclude the Mid Tee, Cabin Colony, and the private land sales on the Knoll or grandfather these titles or
devise a system based on the RDNO zoning bylaw/OCP.

1/22/2017 8:48 AM
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Q7 To what extent do you agree that all
properties within the Silver Star Official
Community Plan should be included within
the designated Resort Land?
Answered: 125
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Q8 What properties, if any, do you think
should be excluded from the designated
Resort Land?
Answered: 59

Skipped: 85

#

Responses

Date

1

Needs to respect those of us that did not sign on to fees such as RAM. It is insulting for us to have to be included in
this process to begin with. Under what authority does the task force (formed by Silver Star Mountain Resort) assume
to include non-RAM properties on its maps and in its petition?

1/31/2017 10:27 PM

2

Reference above.

1/31/2017 10:20 PM

3

Remove fee simple non-RAM properties. I chose the knoll when I bought because I do not want to be involved in the
resort operations in any way except as a customer. This initiative is making me a very unhappy customer and I have
and will take my business elsewhere (this includes the friends, family and clients I host here) if this unlawful attempt at

1/31/2017 9:48 PM

expropriation continues.
4

what options are you giving? some examples, please

1/31/2017 9:40 PM

5

all private homes and homes that are rented out only at break even point

1/31/2017 9:19 PM

6

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands

1/31/2017 8:49 PM

and promotion area maps.
7

REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 8:33 PM

8

Remove Knoll, mid tee and any other areas that do not currently pay into RAM. Including them is illegal.

1/31/2017 8:21 PM

9

Remove my existing fee simple property from the resort promotion area map and the resort lands map. You do not
have the right to infringe on my legal ownership entitlement and I will protect it at any cost. If no RAM currently on title,
membership should be voluntary. I have no interest in this scheme - stop forcing my involvement.

1/31/2017 7:56 PM

10

Perhaps a sliding scale of fees, based on year round "primary residence" (as opposed to an investment property)

1/31/2017 5:35 PM

11

Existing

1/31/2017 5:34 PM

12

This opinion would/should be dependent on the all round benefits set out in the Association KPIs.

1/31/2017 4:49 PM

13

The status quo should be maintained. The homeowners have already suffered enough confiscatory overreach.

1/31/2017 4:20 PM

14

homes used for long term rental or principal residence

1/31/2017 3:09 PM

15

None

1/31/2017 2:30 PM

16

Anyone who does not want to be part of this. 51% of the people could make this happen, it is not a true indication of

1/31/2017 1:45 PM

support, ask for 75% support. At the current acceptance rate we run to risk of dividing a great little community
17

No exclusion from the designated Resort Land, but voluntary inclusion in a SSRA.

1/31/2017 1:40 PM

18

See #6.

1/31/2017 9:06 AM

19

All residential

1/30/2017 10:04 PM

20

Non-rental properties.

1/30/2017 9:48 PM

21

The document says schedule "a" to follow. Without that I can't really answer that question.

1/30/2017 9:04 PM

22

Residential properties

1/30/2017 4:55 PM

23

None

1/30/2017 3:45 PM

24

only the properties profiting should be included. Personal residents (unless running it as a rental property) should be
excluded, including if they have room and boarders that are staff.

1/30/2017 2:42 PM

25

None.....non-renters will benefit equally from proposed improvements and cooperation.

1/30/2017 1:02 PM

26

I don't know.

1/30/2017 10:34 AM

27

Anywhere where the shuttle does not operate.

1/29/2017 6:48 PM
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28

cabin colony, spencer lane, creek side, alpine meadows.

1/29/2017 6:12 PM

29

Non RAM properties unless the non RAM properties vote separately from the RAM properties to be a part of the
designated Resort Land.

1/28/2017 2:50 PM

30

free-hold properties

1/27/2017 9:59 PM

31

Residential properties

1/27/2017 7:22 PM

32

residential properties not in SSH's rental pool. Plus SSH should pay 50% of the cost of the residential unit costs for the
units in their rental pool, over and above Silver Star Mountain's contribution.

1/27/2017 10:18 AM

33

Any property that is privately owned where the current owners have never rented it out to paying guests and and have

1/26/2017 10:45 PM

no intention of ever renting it out. This may not be practical though given properties change hands.. perhaps there is a
way of including a property in the bigger picture but distinguishing it from rented properties so long as the owner has
made a written commitment to the MTF that the property will not be rented out.
34

Full time residents

1/26/2017 8:43 PM

35

All privately owned homes and condos

1/26/2017 8:37 PM

36

Residential

1/26/2017 8:10 PM

37

Private homes, homes out of rental property pool.

1/26/2017 8:06 PM

38

Current freehold

1/26/2017 8:00 PM

39

Private owners who rent when property is vacant

1/26/2017 5:24 PM

40

There needs to be more monitoring of who is exactly renting their properties and to what level, there should be an
exclusion for the individual owners that only rent to friends or on occasion or minimum supplemental income.

1/26/2017 5:01 PM

41

Not that any should be eliminated but all should be treated as to their unique use. Strata condos are different than
houses and not all units are used for commercial purposes.

1/26/2017 3:17 PM

42

I don't know the scope of that designated resort land actually means. I am just learning about this from scratch and a
lot of what was talked about at the open house was new to me.

1/26/2017 1:24 PM

43

Residential and single owner strata lots. All properties available, and advertised, for rent should be licensed as a
business. Only licensed businesses should be included in Resort or Business Improvement Area.

1/26/2017 1:16 PM

44

All properties not currently subject to RAM. To be fair, the individually owner properties currently subject to RAM
should be excluded, to be fair...

1/26/2017 1:03 PM

45

All properties that are not obligated under RAM

1/26/2017 12:54 PM

46

Perhaps properties that do not receive a revenue stream. However policing that issue may be impossible?

1/26/2017 12:17 PM

47

Freehold

1/26/2017 11:47 AM

48

Non rental units

1/26/2017 8:54 AM

49

nine

1/26/2017 6:07 AM

50

See answer #6, Purchasers bought fee simple land it should stay that way. Voluntary membership could be offered.

1/25/2017 9:35 PM

51

Fire Hall

1/25/2017 9:12 PM

52

private and private properties offering long term rentals

1/25/2017 9:01 PM

53

MY PROPERTY. DO WHAT YOU BUSINESS OWNERS WANT TO TO EACH OTHER BUT DO NOT INCLUDE MY
LANDS IN YOUR SCAM

1/25/2017 8:42 PM

54

All of it. I think this will destroy the Silverstar Brand and devalue everything that makes the mountain a desirable place
to be. I don't believe Ross Fodden is acting impartially and I don't trust what he is saying.

1/25/2017 8:33 PM

55

See above

1/25/2017 8:09 AM

56

would need to think this through

1/22/2017 5:49 PM

57

Not sure that private freehold residencies should be charged at the same level as income producing residencies.
consider charging one fee for apartments and a higher fee for stand alone residencies

1/22/2017 9:02 AM

58

none

1/22/2017 8:50 AM

59

See my comment at #6

1/22/2017 8:48 AM
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Q9 Should an owner of a developing lot (a
vacant or undeveloped lot) be exempt from
paying a member assessment fee?
Answered: 110

Skipped: 34
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Q10 If no (i.e, you think they should pay a
fee), what should the fee be? Fee options:
Answered: 63
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Date

1

the same as everyone else

2/1/2017 12:45 AM

2

I dont' support the proposed fee structure at all. I beleive Silver star resort is the main beneficiary of this process and
am not in support of any private property owner being charged a fee...in the rental pool, I already pay Silver Star
Holidays a hefty amout of my revenue for marketing...I should no talso be expeceted to pay more wages for soemoen
to promote the same buiding and services

2/1/2017 12:09 AM

3

Did they agree to pay RAM? Then they should pay based on their purchase agreement.

1/31/2017 11:41 PM

4

If the owner did not agree to encumbrances/fees/levies/covenants upon purchase then they should not pay.

1/31/2017 11:02 PM

5

0

1/31/2017 10:29 PM

6

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 9:51 PM

7

I dont care as long as you REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 9:37 PM

8

Knoll, mid tee and any other areas that do not currently pay into RAM should be excluded from paying fees. Including
them is illegal.

1/31/2017 9:27 PM

9

If no RAM currently on title, membership should be voluntary.

1/31/2017 9:03 PM

10

Don't know

1/31/2017 8:29 PM

11

An incremental fee structure may be required for all properties.

1/31/2017 6:00 PM

12

Only once a rental property is established/developed.

1/31/2017 2:46 PM

13

Why should they pay!? They are not gaining anything for it. There should be a minimum amount of time a lot can set
vacant.

1/30/2017 3:49 PM
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14

Why don't you have, "I don't know" as a choice above?

1/30/2017 11:37 AM

15

50

1/28/2017 7:23 PM

16

as they will rep benefit later from work today fee should be proportional to other similar developed properties

1/28/2017 6:57 PM

17

Fixed % of the 'full' fee

1/28/2017 6:57 PM

18

Non RAM properties should be exempt.

1/28/2017 3:56 PM

19

0

1/27/2017 12:35 PM

20

Question 9 is a tricky one and I answer it from the slightly biased point of view of owning three vacant lot, none of
which I ever intend on benefiting from commerically. I will either build and keep and build and sell. But then, if Silver

1/26/2017 11:51 PM

Star is marketed more effectively it is arguable that the selling price of these lots would increase and therefore perhaps
I should be paying a fee. On balance, given these properties have currently cost more than they are worth, I would
have to say that owners of vacant lots should be exempt, at least until such time as the property market in Silver Star
improves dramatically, otherwise I expect owners on The Ridge and Alpine Meadows would justifiably be up in arms
at yet another holding cost for an already bad investment.
21

don't know

1/26/2017 9:27 PM

22

Depends on the intent..

1/26/2017 6:30 PM

23

proportional to the value of the lot

1/26/2017 4:34 PM

24

relative to the increased value of their property directly due to resort association initiatives and developments

1/26/2017 2:52 PM

25

X

1/26/2017 7:11 AM

26

it depends if the property is already subject to ram. perhaps they should pay

1/25/2017 10:05 PM

27

THEY SHOULD NOT BE ON THE MAP ERGO THEY CANT BE A MEMBER. BIAS QUESTION JUST LIKE A BUNCH
OF THEM. WHY DO YOU GUYS KEEP THINKING THAT FEE SIMPLE PROPERTIES DON'T SEE THROUGH
YOUR SCAM???

1/25/2017 9:47 PM

28

Zero

1/25/2017 9:36 PM

29

50

1/25/2017 9:11 AM

30

Minimum amount for non income member depending on benefits

1/22/2017 5:50 PM

31

100.00

1/22/2017 1:46 PM
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Q11 If a residential property owner does not
offer their property for rent, should they be
exempt from a member assessment fee?
Answered: 114

Skipped: 30
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Q12 If no (i.e, you think they should pay a
fee), what should the fee be? Fee options:
Answered: 61
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0%

10%
$250

20%
$500

Skipped: 83

5% 3%

30%
$750

59%

40%

50%
$1000

60%
$1500

Answer Choices

70%

80%

90%

100%

Other (please specify)

Responses

$250

33%

20

$500

5%

3

$750

3%

2

$1000

0%

0

$1500

0%

0

Other (please specify)

59%

36

Total

61

#

Other (please specify)

Date

1

Rental owners should not be charged either as we are already paying marketing fees!!!

2/1/2017 12:09 AM

2

Did they agree to pay RAM? Then they should pay based on their purchase agreement.

1/31/2017 11:41 PM

3

If the owner did not agree to encumbrances/fees/levies/covenants upon purchase then they should not pay.

1/31/2017 11:02 PM

4

0

1/31/2017 10:29 PM

5

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands

1/31/2017 9:51 PM

and promotion area maps.
6

I dont care as long as you REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 9:37 PM

7

Knoll, mid tee and any other areas that do not currently pay into RAM should be excluded from paying fees. Including
them is illegal.

1/31/2017 9:27 PM

8

If no RAM currently on title, membership should be voluntary. Whatever I do out of my fee simple property is none of
your business.

1/31/2017 9:03 PM

9

Don't know

1/31/2017 8:29 PM

10

100

1/31/2017 8:21 PM

11

See above. Costs vs Benefits require better presentation.

1/31/2017 6:00 PM

12

100

1/31/2017 5:32 PM

13

minimal fee to promote the Mountain eg.$25 per year

1/31/2017 4:14 PM
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14

Supporter membership $100

1/31/2017 2:46 PM

15

Offering Staff accommodation should be exempt as well

1/30/2017 3:49 PM

16

Part time occpancy $350, full time occupancy $500

1/30/2017 2:13 PM

17

50

1/28/2017 7:23 PM

18

not sure, but they benefit and should pay

1/28/2017 6:57 PM

19

A small % of the 'full' fee: they benefit from the marketing activities through their property values. So it is reasonable
that they pay a portion of the fee, but it shouldn't be the 'full' amount

1/28/2017 6:57 PM

20

Non RAM properties should be exempt.

1/28/2017 3:56 PM

21

But this should be assessed and updated on a regular basis.

1/26/2017 11:51 PM

22

I'm leaning towards simplicity of all properties contribute but a smaller amount of 250. Avoids proving what businesses
or rentals are happening. More privacy and less administration work.

1/26/2017 9:27 PM

23

No existing owners should pay any substantial fee as being proposed. A nominal fee for paperwork/voting rights etc $
20. As there was no prior disclosure this would be occurring for current owners. This then becomes in essence a tax
grab as owners whom do not rent out their place see no benefit. In fact this becomes a detriment as the hill will
become busier due to the marketing .

1/26/2017 6:30 PM

24

proportional to the value of the lot

1/26/2017 4:34 PM

25

minimal compared to business operators but they still benefit from developments

1/26/2017 2:52 PM

26

Absolutely no fee should be charged to residents who just live at their property and do not rent it out.

1/26/2017 2:39 PM

27

If residential owners can vote for the board, then they should all pay a nominal fee - say $100/yr - whether they rent or
not.

1/26/2017 2:13 PM

28

rental tax to a max of $750

1/26/2017 8:32 AM

29

$150.00

1/25/2017 10:26 PM

30

AGAIN ANOTHER LOADED QUESTION. IF THE PROPERTY IS FEE SIMPLE IT SHOULDN'T BE IN YOUR
ASSOCIATION. THEREFORE IT DOESN'T NEED TO BE EXEMPT

1/25/2017 9:47 PM

31

Property owners have already made their investment. There is no recognition of this in this scheme.

1/25/2017 9:36 PM

32

100

1/25/2017 9:11 AM

33

Fee should be assessed according to square footage.

1/23/2017 10:36 PM

34

Fee that maximizes participation and enables benefit opportunities

1/22/2017 5:50 PM

35

100.00

1/22/2017 1:46 PM

36

$250 for apartments and $500 for stand alone residencies

1/22/2017 10:09 AM
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Q13 Is the proposed annual fee of $750 for
residential property owners who do offer
their properties for rent too low,
appropriate, too high?
Answered: 108

. 1%

0%

27%

10%

Too low

Too low
.

Skipped: 36

52%

20%

30%

Appropriate

Appropriate

40%
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50%

20%

60%

70%

80%

90%
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I don't know

I don't know

Total

1%

27%

52%

20%

1

29

56

22

Weighted Average

108

2.10
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Q14 If too low or too high, what do you
think they should be?
Answered: 22

Skipped: 122

50%

0%

10%
$250

20%
$500

Answer Choices

45%

30%
$1,000

40%

50%

60%

70%

5%

80%

90%

100%

$1,500

Responses

$250

50%

11

$500

45%

10

$1,000

5%

1

$1,500

0%

0

Total

22

#

Other (please comment)

Date

1

Should be a percentage (5%) of net income

2/1/2017 1:35 AM

2

ZERO!!!! This entire process is frustrating and short of swearing-a complete joke. If SIlver Star Resorts owners and
stake holders who are making money off of this want to access more monies, they should do so of their own accord. I
am not in support of paying wages and drumming up more business where I am already paying for marketing
services. This is considered double dipping in the fields where I work.

2/1/2017 12:09 AM

3

Did they agree to pay RAM? Then they should pay based on their purchase agreement. Are they renting long-term or

1/31/2017 11:41 PM

short-term? What about renters that are not here to ski (housing shortage makes silver star attractive in off season
when rent is lower). How big are the rentals (one bedroom vs 5 bedroom)?
4

Fees should be based onrevenues. I have never made money on my unit. At best it covers some of the expenses. It is
only in the rental pool part time. $750 is excessive and I will never realize benefit to off set the expense.

1/31/2017 11:06 PM

5

If the owner did not agree to encumbrances/fees/levies/covenants upon purchase then they should not pay.

1/31/2017 11:02 PM

6

The fee should be based on gross revenue of all rental properties owned. There should also be a guarantee that
property owners that do not rent their properties can never pay these fees.

1/31/2017 10:51 PM

7

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands

1/31/2017 9:51 PM

and promotion area maps.
8

I don't care as long as you REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 9:37 PM

9

Knoll, mid tee and any other areas that do not currently pay into RAM should be excluded from paying fees. Including

1/31/2017 9:27 PM

them is illegal.
10

If no RAM currently on title, membership should be voluntary. Whatever I do out of my fee simple property is none of
your business.

1/31/2017 9:03 PM
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11

I would not support a single flat fee for all property owners. A small one bedroom suite should not be assessed the
same fee as a 5 or 6 bedroom house. It should be based on $ rate size or square footage or number of bedrooms.
Otherwise totally unjust.

1/31/2017 8:35 PM

12

Different classes required

1/31/2017 8:21 PM

13

There is an element of cart before the horse here. It is difficult to get stakeholder buy-in on a fee structure without a
clear picture of benefits. Currently the impression is the resort is looking for cash to shore up what is perceived as
failed marketing plan. In my opinion the ideas necessary to engage emotion - are missing.

1/31/2017 6:00 PM

14

should be graduated to size of property

1/31/2017 5:32 PM

15

The status quo should be maintained.

1/31/2017 5:21 PM

16

would have to be measured by annual income eg if over $5,000 - $10,000 and more

1/31/2017 4:14 PM

17

NEXT MEETING please explain to us all If a person does not vote for this legally how you can make them pay?

1/31/2017 2:57 PM

18

For 1-2 bedrooms, $250; 3-4 bedrooms $500; over 5 bedrooms $750.

1/31/2017 2:46 PM

19

This is difficult to answer. We rent only for the summer season, and our total revenues after deduction of the current
fees amount to only $2200 to $2500 per annum. So $750 is a large percentage of that. However, I am in agreement
with a Resort Association, and we are willing to pay the $750 levy, in the hope of a brighter, better future for Silver
Star. We have seen what Whistler and Sun Peaks have achieved with their Resort Associations, and feel that it's high
time Silver Star moved forward with its vision, in order to realistically compete in the market place.

1/31/2017 1:11 PM

20

base fee on size of property; should be less than commercial properties

1/31/2017 11:50 AM

21

Vary depending on size of the place for rent. i.e. how many people does it sleep. how many pillows.

1/31/2017 11:06 AM

22

We aren't keen on paying more to advertise to increase traffic to village accommodations. Currently the skisilverstar
website does not offer many links to booking strata properties in areas like creekside. More information is needed on
how strata properties would benefit from this levy, because current advertising does not target the creekside
community.

1/30/2017 10:14 PM

23

Residential owners who rent their properties for limited amount of time and who accumulate low annual rental
revenues should not have to pay the same amount as those who rent their property for much longer periods of time.

1/30/2017 5:20 PM

The proposed fee of $750 for everyone, independent of rental revenue is unacceptable. It should be based on annual
rental revenue, possibly with a minimum, e.g., of $150.
24

there should be NO fee

1/30/2017 2:45 PM

25

One size fits all does not work.....suggest based on advertised capacity 1-4 $250, 5-8 $500, 9-12 $750 and 13+

1/30/2017 2:13 PM

$1,000.
26

If successful, the RA will improve the value of all properties, including undeveloped lots. Owners/Residents of homes
not offered for rent also benefit from services such as the resort shuttle. Thus, I think the fee should be spread across
a larger base. Maybe the $750 for rented properties is OK, but just suggesting you consider some reasonable ratio
between the categories of properties.

1/30/2017 12:04 PM

27

I don't know.

1/30/2017 11:37 AM

28

you should be able to choose if you want a part of it, in our mind it is the business that should be paying as they have
the most to gain from this venture. Why should the little home owner that rents 2 or 3 times a year be put in the same
group as a realtor, developer, straight rental properties or resturart owner.

1/29/2017 7:24 PM

29

There should be a base fee of $50 to belong to the association and every property should pay this. Rental properties
should be assessed 5% of gross rental income on top of the base $50. This system will more fairly distribute the cost
of operating the association between those properties that are primarily owner-occupied and rented for only a few days
in the season, and those which are purely for rental income.

1/28/2017 7:23 PM

30

It is absolutely unfair, unreasonable and inequitable that it is the same amount fpr every property. The proposal means
that a studio hotel room pays the same fee as a 6 bedroom house on the knoll. Commerical property is proposed to
vary based on square footage. The same principal MUST apply to residential property. Your own principles say that
fairness and equity and value for money are important. Yet this ridiculous and exorbitant fixed fee is not fair,
inequitable and not value for money. It will be approximately 15% of rental income (compared to 5% now), and I will

1/28/2017 6:57 PM

remove my property from the rental pool. I fully support the development of Silver Star, but I should not be expected to
pay unfair and unreasonable amount for this.
31

Non RAM properties should be exempt.

1/28/2017 3:56 PM

32

the rental company should pay 1/2 of this fee and the owner pays the other 1/2

1/27/2017 11:20 AM
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33

No fee

1/26/2017 9:41 PM

34

Will there be a differentiation between nightly rental, monthly rental or long term residence, and renting to SS staff?

1/26/2017 9:27 PM

35

don't know as I have never rented

1/26/2017 7:10 PM

36

This fee as referenced should be paid based on the level of commercial activity which is conducted. In essence the
individuals whom benefit from the marketing. I don't know where others believe that the ski resort is falling behind as it
appears to be busier than other years. The falling behind would be based on the view on where individuals and the
level the hill is being brought too. With greater infrastructure more individuals would come as you have seen at Sun
Peaks with the development. If you have a one bedroom and you are getting $8,000 a year profit before mortgage then
this $750.00 is substantial at almost 10%.

1/26/2017 6:30 PM

37

Should be a percentage of rent

1/26/2017 6:27 PM

38

The commercial businesses should be paying RAM at the same level that they are now. The small business
owner/home owner who rent occasionally should not be assessed at a full commercial level.

1/26/2017 5:52 PM

39

- proportional to the value of the lot AND the unit's participation in the rental pool. - the current proposal of $750 is only
good value for units that are generating >$15,000 in annual rents and are currently paying the RAM. - you are going to
have a hard time tracking down everybody that is "renting" if you push this too hard. It is already very expensive to
own and rent on the hill. I personally think that official renters are increasingly being treated like a set of wallets that
can be reached into at will. There is a tendency to forget that folks have invested significant $$$ in their properties on
the hill and that they are renting them AT THEIR RISK. If you make the potential upside of renting too punitive, folks

1/26/2017 4:34 PM

will pull their units from the rental pool and just keep them for their own use. The other comment that bears mentioning
is that there is no distinguishing in this documentation for folks offering their units for short-term rent VS those offering
their units for long-term rent. Long-term rent is usually treated as residential (i.e., not a business) under tax laws, but
these documents are silent on that distinction. Long-term renters are probably making more $$$ than those renting
short-term, but they are subject to much more favourable treatment under the provincial and federal tax laws.
40

dependent on their income level; percentage should be less than bigger business because at the moment we lack
long term accommodation for people

1/26/2017 2:52 PM

41

I think that rental units that are small and only rent out a few times per year should not be charged the same fee as
one that is massive and rents out often. This doesn't seem fair to the little guy.

1/26/2017 2:39 PM

42

Annual levy should be based on revenue, or capacity (sq ft, or number of beds).

1/26/2017 2:19 PM

43

Same as if they don't offer their property for rental. Not fair to fix an amount that is the same whether the rental income
is minor or major.

1/26/2017 2:13 PM

44

There would need to be a sliding scale. on the basis of equity. if a property owner uses the official resort rental

1/26/2017 12:59 PM

agencies, does he/she not already surrender 40 percent to the rental agency?. Put these together and that is a helluva
slug. May be some investigation of the elasticities of Supply and Demand could be useful.
45

You did not include an evaluation of HOW the fee is assesssed! The $750 flat fee is entirely inappropriate and UNfair
and INequitable. There are some owners who rent their suites to staff (for example) at a rate that the renter can easily
afford; as a consequence the expenses of owning the suite are covered but not much else. In my case if I owned a

1/26/2017 11:12 AM

home downtown rather than on the mountain, I would charge the same rent: I do NOT make a profit and especially do
not take advantage of SilverStar's brand, marketing, sales and events. My tenant is year round, which is advantageous
to me because he cares for my house when I am away at our second home or travelling. He gets a suite set up for
year round use at a low rent that is what he might pay in town or lower. For me to be required to pay a flat rate resort
tax is not equitable when compared to other homes in the resort that charge much more than I do. Similar to the way
property taxes and income taxes are assessed in Canada the resort tax should be based on a percentage of the profit
(or at the very least of the rental charged). To call a flat fee "fair and equitable" belies a simplistic way of defining these
terms, in my opinion.
46

5% of rental income after management fees

1/26/2017 9:57 AM

47

rental tax to a max $750

1/26/2017 8:32 AM

48

There needs to be at least a two tier system. If people are renting only a small suite in a home that they themselves
live in, the situation is different than someone "making a business" of renting a large home, etc.

1/26/2017 8:08 AM

49

i don't think there should be any fee

1/25/2017 10:44 PM

50

There should be a delineation between the rental - house rental (up/down) perhaps $750 but if it is a suite, then
perhaps an incremental charge so $250 for house that is owner occupied and $250 for suite that is rented nightly. NO
charge for long term rental.

1/25/2017 10:41 PM

51

Based on the number of bedrooms, the number of beds or similar to Silver Hawk # of pillows.

1/25/2017 10:26 PM
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52

The resort should pay the home owner something for bringing them customers

1/25/2017 10:06 PM

53

it depends if they do short or long term rentals and income received

1/25/2017 10:05 PM

54

Just like your scam called SSRA, this survey is bias.

1/25/2017 9:47 PM

55

Zero.

1/25/2017 9:36 PM

56

based on number of bedrooms

1/25/2017 9:11 AM

57

Annual fee should be based on sleeping accommodation and/or square footage. Generally opposed to the flat fee .

1/23/2017 10:36 PM

58

I suggest you need to look at the gross rental income. Most owners rent their properties to cover costs there should be
acknowledgement of this. Most owners I know who rent do not rent as a business platform this needs to be understood

1/22/2017 6:53 PM

by the task force and approached with empathy, perhaps it should be a percentage rate
59

Flat fee for everyone + factor based on size and revenue

1/22/2017 5:50 PM

60

Not sure what the level should be but I do agree with the comment at Open House 1 that a flat fee is probably the best
way to keep it as simple as possible but still seen to be fair to those offering their properties for rent, whether short
term rentals of longer term rentals/leases for the ski season..

1/22/2017 9:53 AM
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Q15 Are the proposed annual fees for
commercial properties too low, appropriate
or too high, don’t know? (Please see the
Newsletter/Fact Sheet for fee examples
based on square footage.)
Answered: 118
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Skipped: 26
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Total

44%
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Weighted Average
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Q16 If too low or too high, what do you
think they should be?
Answered: 40

Skipped: 104

#

Responses

Date

1

I co believe that if commercial properties are not currently paying for this type of service they should be. I am not
aware of the current fee structures.

1/31/2017 11:09 PM

2

Did they agree to pay RAM? Then they should pay based on their agreement.

1/31/2017 10:41 PM

3

Brian James pays $25K annually now but only $6500 annually under the proposed agreement? That is ridiculous.
Shame on him for trying to offload his current marketing fees on the backs of his neighbours who already are the
keystone support of his business (same goes for the other 8 business owners in the group).

1/31/2017 10:02 PM

4

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 8:51 PM

5

CORPORATE TAX GRAB!!!!!

1/31/2017 8:37 PM

6

5% is retail industry standard

1/31/2017 8:27 PM

7

Unsure, need more info

1/31/2017 7:21 PM

8

I'm no expert on the matter, but some may be too low

1/31/2017 5:39 PM

9

Further to the above, given apparent resistance, it is likely a staggered introduction of fees and benefits will need to be
worked out.

1/31/2017 5:00 PM

10

for business to sustain with such short season the rate charged on Gross Income has to be realistic would have to
determined

1/31/2017 3:14 PM

11

It is business and developers that profit from this marketing and funding, If we had wanted bigger we would have
purchased property at whilter or sunpeaks the two ski resorts you are so hard trying to copy. I have never rode the lift
with a visitor that said they would come back to silverstar if it was bigger, they ALL say they come here because of the
friendly small town feel.

1/31/2017 1:57 PM

12

Commercial property should remain at 5%, if they are above the GST threshold; escalating based on square footage.

1/31/2017 1:46 PM

13

I don't know how many businesses pay RAM fees and how much these are at this time. I don't have any comparables
to evaluate these numbers.

1/31/2017 12:11 PM

14

with the current model their fee goes down significantly which ups their profits significantly. This is being made up by
homeowners who never paid prior but need to know. commercial needs to be significantly more than homeowners.

1/31/2017 10:06 AM

15

It should be based on net income and not square footage.

1/30/2017 9:14 PM

16

Some times it is not about square footage but their annual income.

1/30/2017 2:49 PM

17

The suggestions are ridiculously low. Currently one restaurant is paying between $500,000 & $600,000. Dropping to
your suggestion is bizarre. Suggest the following 0-$30,000 $0, $100,000=$3000, $300,000=$6,000,
$500,000=$10,000, $750,000=$15,000, $1,000,00 and up 2%.

1/30/2017 1:13 PM

18

Depends on their profitability. % of gross profit?

1/30/2017 12:02 PM

19

I don't know.

1/30/2017 10:37 AM

20

It was stated at the meeting that at least one business currently pays $25,000. A free standing hospitality or retail shop
in Vernon would have a advertising budget of say $30,000pa. To set a max. of $6,500 is to low and should be
reconsidered as to my knowledge the Silver Star businesses do not use radio,TV, or newspaper advertising in the
wider community

1/29/2017 7:05 PM

21

they should be the ones paying this, they have the most to gain,

1/29/2017 6:24 PM

22

I would have to see what the present fees are in comparison to the proposed fees in order to answer this question.

1/28/2017 6:23 PM

23

The square footage principle MUST be applied to residential properties as well as commercial.

1/28/2017 5:57 PM
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24

It appears that the commercial property fees will be lower than under RAM even though the commercial properties get
the benefit of not having to disclose its gross revenue, having the charge on title removed, and having extensive input
and transparency into how and where the money is spend.

1/28/2017 2:56 PM

25

$150

1/27/2017 6:08 PM

26

I don't think the area used is proportionate to revenue and therefore fees charged. Property management needs little
space compared to a restaurant or retail. Not sure of a simple answer to that.

1/26/2017 8:27 PM

27

Again this depends on the business.. It should be waited on a percent of sales/profit. Just like you would see in retail.
If the percent is obtained then greater the fee.

1/26/2017 5:30 PM

28

see 14 above

1/26/2017 4:52 PM

29

I don't know what they should be. I think that it is mad that a short-term rental earning $10K or so is going to be paying
nearly the same as an actual business with a 6 figure income. I would also note that short-term rentals that are tied to
the hill's management program have very little control over their actual income (as the mountain takes all the
reservations, manages the buildings, etc.) whereas a business has a greater say in its own fate.

1/26/2017 3:34 PM

30

less than current 5% on gross but more than proposed fee

1/26/2017 1:52 PM

31

The businesses seem to be the ones benefiting the most from this. Business owners at SS have their share of fees to
pay and are fully aware of this from the beginning. The proposed assessments seem really out of context with what
the business owners have been paying. The entire proposal looks to be to the pure benefit of the businesses,
excluding of course the small home based business owners and the offsite operations.

1/26/2017 1:39 PM

32

RAM fees at 5% were too high. Probably should have been about 2.5 - 3%, which is what franchise owners pay for
marketing fees... so I think the RA fees for the businesses should be somewhere around what they'd have paid for
RAM fees if RAM fees were based on 3%.

1/26/2017 1:13 PM

33

The resort association provides immediate benefits to the commercial community, their fees should reflect the level of
benefits that they feel appropriate.

1/26/2017 8:57 AM

34

Challenging question, but the proposed low fees, in conjunction with the fact that the task force is predominantly
"business" dominated, looks bad.

1/26/2017 7:08 AM

35

i don't think there should be any fees

1/25/2017 9:44 PM

36

Don't know but the businesses are the ones that reap the rewards

1/25/2017 9:41 PM

37

Based on type of business retail, service or restaurant

1/25/2017 9:26 PM

38

should be a percentage if turnover. fixed fee is not fair. if the marketing works then they should pay more to further

1/25/2017 9:05 PM

promote mountain
39

I am not a commercial property owner so I cannot comment. What I can say is food beverages and other goods are
already expensive so if this trickles down into consumer costs it will further impact the affordability of the visitor
experience

1/25/2017 8:36 PM

40

Determine the relative benefits to the commercial operations as as % of the total and assign based on agreed to
factors

1/22/2017 4:50 PM
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Q17 Is the proposed annual fee of $750 for
a home-based business owner too low,
appropriate or too high? (Please note that
the Task Force is proposing to limit the
assessment to one home-based business
regardless of how many operate from the
home.)
Answered: 99
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Skipped: 45
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Total

64%
63

Weighted Average

99

Please note: The 'appropriate' option was mistakenly omitted from the multiple choice answers to this
questions in the online survey. The 'appropriate' result above was calculated using the open ended
responses to Question 18, where some respondents indicated they would have selected 'appropriate'
had it been an option.
There is a possibility that the percentage of 'appropriate' responses is lower and the percentage of
'I don't know' responses is higher for this question due to the error/omission.
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Q18 If too low or too high, what do you
think they should be?
Answered: 63
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Answer Choices

Responses

$250

14%

9

$500

10%

6

$1000

3%

2

Other (please specify)

73%

46

Total

63

#

Other (please specify)

Date

1

Did they agree to pay RAM? Then they should pay based on their purchase agreement.

1/31/2017 11:41 PM

2

750

1/31/2017 11:31 PM

3

Appropriate, there is no selection circle available.

1/31/2017 11:26 PM

4

Does a home based business not include running a rental suite? why are these separate? why are we discouraging
services and rentals on the mountain when there is a desperate need for them?

1/31/2017 11:02 PM

5

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 9:51 PM

6

I dont care as long as you REMOVE fee simple properties that haven't given permission and don't pay RAM already

1/31/2017 9:37 PM

7

Knoll, mid tee and any other areas that do not currently pay into RAM should be excluded from paying fees. Including
them is illegal.

1/31/2017 9:27 PM

8

It should be based on the GST Modle. Pay after your revenue is greater than 30,000$. Then they pay 5% like the
current RAM rules

1/31/2017 9:19 PM

9

If no RAM currently on title, membership should be voluntary. Whatever I do out of my fee simple property is none of

1/31/2017 9:03 PM

your business.
10

Dependent on size of business

1/31/2017 8:29 PM

11

I think it may be appropriate

1/31/2017 8:21 PM

12

You didn't offer 'just right' as an option.

1/31/2017 8:03 PM

13

Home-based business likely need to feel some benefit alongside central resort businesses.

1/31/2017 6:00 PM

14

about right

1/31/2017 5:32 PM
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15

should be more like business license fee

1/31/2017 4:14 PM

16

the person with a small acounting office should not be paying the same as someone that does fixit and repairs on
rental units

1/31/2017 2:57 PM

17

$750 if the GST threshold is achieved; $100-$200 if not.

1/31/2017 2:46 PM

18

Should pay at least as much as rental properties, I think

1/31/2017 1:11 PM

19

depends if the business relies on silver star for survival.

1/31/2017 11:06 AM

20

It should be based on net income and not on whether or not they are a home based business.

1/30/2017 10:14 PM

21

Depends what the revenue is. $750 May be too high for certain businesses

1/30/2017 5:05 PM

22

The reason from home business is to save cost and again it all depends on annual income. $750 may eat into a large
part of their income and force people not to run that business.

1/30/2017 3:49 PM

23

Missing "appropriate" choice in #17, so chose IDK

1/30/2017 12:04 PM

24

I don't know.

1/30/2017 11:37 AM

25

should be based on the income and this is a hard one to prove or monitor

1/29/2017 7:24 PM

26

Not enough information to answer this question.

1/28/2017 3:56 PM

27

They are appropriate but that option was not offered for question 17.

1/28/2017 12:53 PM

28

It's appropriate

1/27/2017 6:55 PM

29

No fee

1/26/2017 9:41 PM

30

Again this is should not be a flat rate. For example a minimum of $250 to a max of $750. This could be based on sales
and/or if the residential unit has 1,2,3 or 4 bedrooms etc.

1/26/2017 6:30 PM

31

I actually do not know what home-based businesses may be operating on the hill and what sort of revenue they may
be generating. I have to imagine that they are earning more than the rental businesses that you are proposing to tax at
$750 each.

1/26/2017 4:34 PM

32

dependent on income level

1/26/2017 2:52 PM

33

Someone who operates a small home based business should not have to pay the this fee. What difference does it
make to them if their business has nothing to do with SS. Seems like a tax grab to me and small businesses already
have enough to deal with.

1/26/2017 2:39 PM

34

These places can already bring value to the Resort, eg. Radha Fisher, the Massage Therapist

1/26/2017 12:59 PM

35

See comment question 14

1/26/2017 11:12 AM

36

Should reflect the level of service provided

1/26/2017 9:57 AM

37

I have no idea

1/26/2017 8:11 AM

38

Perhaps could be tiered with GST?

1/26/2017 8:08 AM

39

i don't think there should be any fee

1/25/2017 10:44 PM

40

Depends on if there is money made from SSM guests, exempt working from home accountants, IT, lawyers etc.

1/25/2017 10:26 PM

41

see above

1/25/2017 10:05 PM

42

I am not ah Home based business owner so I cannot comment.

1/25/2017 9:36 PM

43

Based on square footage devoted to business

1/23/2017 10:36 PM

44

gain need to determine what is a home base business

1/22/2017 6:53 PM

45

Has to have a revenue size factor

1/22/2017 5:50 PM

46

750 is appropriate

1/22/2017 9:52 AM
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Q19 Is the proposed fee of $1,500 for a nonresident business owner too low,
appropriate or too high?
Answered: 102

.
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Skipped: 42
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Total

10%

25%

66%

10

25

67

Weighted Average

102

Please note: The 'appropriate' option was mistakenly omitted from the multiple choice answers to this
questions in the online survey. The 'appropriate' result above was calculated using the open ended
responses to Question 20, where some respondents indicated there that they would have selected
'appropriate' had it been an option.
There is a possibility that the percentage of 'appropriate' responses is lower and the percentage of 'I don't
know' responses is higher for this question due to the error/omission
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Q20 If too low or too high, what do you
think they should be?
Answered: 58
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Responses

$250

2%

1

$500

5%

3

$750

3%

2

$1000

5%

3

$2000

12%

7

Other (please specify)

72%

42

Total

58

#

Other (please specify)

Date

1

Define non-resident business. Someone who services the silver star resort community is far too broad and will mean
essential services or products are hard to get.

1/31/2017 11:41 PM

2

1500

1/31/2017 11:31 PM

3

Appropriate, again there is no selection circle.

1/31/2017 11:26 PM

4

We need to encourage business on the mountain in all shapes and forms. Charging fees will not do this - if anything,
attractive incentives to bring business to the mountain should be offered.

1/31/2017 11:02 PM

5

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands

1/31/2017 9:51 PM

and promotion area maps.
6

$0 - its already hard to get services on the mountain

1/31/2017 9:37 PM

7

If we want plumbers, electricians, etc we better not charge them anything. Already have to pay their mileage.

1/31/2017 9:27 PM

8

Don't choke the incidental businesses who make under 30,000$

1/31/2017 9:19 PM

9

Don't know

1/31/2017 8:29 PM

10

See my comment for 18.

1/31/2017 8:03 PM

11

depends on business

1/31/2017 5:32 PM

12

depends on the income

1/31/2017 4:14 PM

13

Depends on business

1/31/2017 3:40 PM
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14

business should be the major driver here, they are clearly the ones that benifit form this purposal.

1/31/2017 2:57 PM

15

Same as above.

1/31/2017 2:46 PM

16

again this depends on the nature of the business and if they rely on silverstar for their business survival

1/31/2017 11:06 AM

17

Why would you pay more for not living on the mountain?

1/30/2017 10:14 PM

18

missing the button appropriate - check

1/30/2017 3:49 PM

19

Does this mean that a trade must pay $1500 to do a repair on the mountain

1/30/2017 2:13 PM

20

appropriate

1/30/2017 12:04 PM

21

I don't know.

1/30/2017 11:37 AM

22

we think this sucks, who is this really for?

1/29/2017 7:24 PM

23

I do not understand why you propose the fee for non-resident business owners as double that of resident business
owners. Again, this is unfair, inequitable and unreasonable.

1/28/2017 6:57 PM

24

Not enough information to answer this question.

1/28/2017 3:56 PM

25

They are appropriate but that option was not offered for question 19.

1/28/2017 12:53 PM

26

I'm not entirely sure of the logic of non-resident business owners paying so much more than resident business owners
given we would have to pay tax on any income at the prevailing rate in our home country which for more Australian
owners would be 49% at present.

1/26/2017 11:51 PM

27

I prefer to encourage more locals to live at SS. There's no affordable housing for young families. Only small
apartments with no storage. These people would be here year round and not just in January or weekends and

1/26/2017 9:27 PM

holidays.
28

The rates as listed appear too high. It should also be based on sales and size

1/26/2017 6:30 PM

29

Again, I think that these need to be proportionate based on revenue/income. You risk taxing the businesses right out
of business.

1/26/2017 4:34 PM

30

dependent on income level

1/26/2017 2:52 PM

31

I would hate to see these people paying this fee. This is about the hot tub service people etc. They already pay
enough just to access the mountain in vehicle maintenance and fuel. This increase would then be passed on to the
residents!!

1/26/2017 2:39 PM

32

I would like to hear arguement on this before deciding

1/26/2017 12:59 PM

33

Should reflect the benefits received

1/26/2017 9:57 AM

34

No idea

1/26/2017 8:11 AM

35

Difficult to break down without tiering.

1/26/2017 8:08 AM

36

$0

1/25/2017 10:44 PM

37

There needs to be more independent business at Silver Star so far they have all been removed. How many are there

1/25/2017 10:41 PM

here, hot tub, cleaning, what else?
38

again depends on type of business and income received from mountain

1/25/2017 10:05 PM

39

I am not a non-resident business owner so I cannot comment.

1/25/2017 9:36 PM

40

Why the distinction between resident and nonresident?

1/23/2017 10:36 PM

41

Has to have a revenue factor

1/22/2017 5:50 PM

42

1500 is appropriate

1/22/2017 9:52 AM
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Q21 To what extent, if, any, do you support
the proposed Board composition?
Answered: 108
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2.83
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Q22 If you aren’t supportive, what changes
would you suggest to the composition?
Answered: 46

Skipped: 98

#

Responses

Date

1

Two residential representatives

2/1/2017 12:37 AM

2

We are not sure what this annual fee covers. Do not strata fees cover the operation of the Silver Star area. Silver Star
has been operating without this annual fee, why is such a drastic fee introduced all of a sudden?

1/31/2017 11:46 PM

3

Scrap it and approach more slowly and cautiously.

1/31/2017 11:10 PM

4

There appear to be a far more board members representing commercial interests. This ratio should be reconsidered.

1/31/2017 10:08 PM

5

It is biased in favour of commercial businesses at the expense of residents.

1/31/2017 10:07 PM

6

This question is way too far ahead of the process. The first issue that needs to be dealt with is the maps. Only by
confirming who the board represents can you compose the board membership.

1/31/2017 10:05 PM

7

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 8:51 PM

8

Broader range, need female representation with business acumen.

1/31/2017 5:57 PM

9

The non-profit sector should have representation i.e Vernon Ski Club have a seat at the Board

1/31/2017 5:40 PM

10

It is irrelevant. The proposal should be withdrawn.

1/31/2017 4:22 PM

11

It is for business and should be made up of business owners, if you take the small rental units out of your purposal

1/31/2017 1:58 PM

12

Less sectoral, more general.

1/31/2017 1:47 PM

13

I feel that there should be at least one female on the Board

1/31/2017 12:15 PM

14

Women

1/31/2017 11:05 AM

15

More representation of residential property owners

1/31/2017 10:51 AM

16

a more balanced board. ie. more residential

1/31/2017 10:08 AM

17

See #6 above.

1/31/2017 9:08 AM

18

Uncertain about its necessity or viability

1/30/2017 10:08 PM

19

the election process and break down outlined by Creekside Strata President Kim Young

1/30/2017 9:15 PM

20

Consideration should be given to a wider variety of residential property owners. Given that there are more residential
owners than business owners, there should be more residential directors than business directors.

1/30/2017 4:29 PM

21

representatives from the residential community

1/30/2017 1:45 PM

22

Board members should be elected. Several of these members have severe conflicts.

1/30/2017 1:15 PM

23

See letter from Kim Young (Creek Side). I agree with the points made in that letter.

1/30/2017 10:38 AM

24

for the one the small rental units or self rentals should not be included as the non rentals should not be also included
so why have them with a spot on the board?

1/29/2017 6:26 PM

25

This question is biased to there being a SSRA as opposed to another option. Too weighted to commercial, hotel and
SSM.

1/28/2017 3:04 PM

26

Still to understand fully why the SSRA as it is currently defined is needed. I am still to see a full statement of the
problem that is to be solved and why the SSRA is the best model to address this.

1/28/2017 1:29 PM

27

if free-hold owners pay a fee then the board composition should represent all fee paying members proportionally.

1/27/2017 10:05 PM

28

More residential directors.

1/26/2017 8:34 PM

29

too many business owners

1/26/2017 6:12 PM

30

1 small home based business owner

1/26/2017 4:54 PM

33
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31

The current board reads like an old boys club. I don't actually know how folks would get elected (e.g., would our strata
put someone forward? would the electoral process tie in to the AGM time frame? does someone need to live on the
hill to participate?)

1/26/2017 3:36 PM

32

more wholestic representation; business reps overriding the residential at present

1/26/2017 1:56 PM

33

There are some ideas that I like. The collective voice being one. I do not like e fact that the businesses are th ones to
gain from this the most. The "time for a divorce" argument at the open house did nothing but cement my feeling about
this. I also feel that the assessments are not fair with regards to one flat fee regardless of how much rent you bring in.
Also, long term rentals should have a different assessment than short term .

1/26/2017 1:54 PM

34

Each constituency should nominate one to three directors, and the members elect the board of directors from all

1/26/2017 1:24 PM

nominations. The composition should be based on member selection at the AGM.
35

Board to be elected by all ratepayers. One appointed member - from RDNO. If ratepayers are the business owners,
then they can appoint whoever they want.

1/26/2017 1:14 PM

36

The Board members should be voted in by all owner's so that the most capable in the eyes of the stakeholders are the
decision makers. If the voters choose primarily business owners because they are most capable so be it. One
exception is that SSMR should have a board member. I however would like to hear the task forces reason for their
current proposal. I am uncertain as to why non levied owners should get a vote but I am open to a discussion.

1/26/2017 1:14 PM

37

The model should be more democratic, it is total mis-information to suggest that business owners who are home
owners will vote against their business interest

1/26/2017 8:59 AM

38

i don't think there should be a ssra

1/25/2017 9:46 PM

39

It will be hard to fill positions given the nature of the silver star population

1/25/2017 9:42 PM

40

private owners not represented enough if they are expected to fund this. board should not be able to vote on fee

1/25/2017 9:07 PM

increases it should go back to membership
41

Ha ha ha. I wouldn't suggest any one go on this Board. This association scam has been the most divisive issue the
Community has had since inception

1/25/2017 8:50 PM

42

I don't think we need a board.

1/25/2017 8:37 PM

43

Add younger representation as well as female Also take out some business representation and add homeowners

1/25/2017 8:12 AM

44

either one director for each sector or 2 directors for each sector

1/22/2017 5:54 PM

45

Not sure yet. It is clear thar overhead and administration is way too high. The task force is business heavy and the
staff numbers and roles too expensive given the lack of a clear value proposition

1/22/2017 4:55 PM

46

I think there should be a greater definition of these categories and who is electing/appointing the directors, particularly
the members at large.

1/22/2017 8:55 AM
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Q23 To what extent, if, any, do you support
the Board election/appointment process?
Answered: 106
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2.93
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Q24 If you aren’t supportive, what changes
would you suggest to the
election/appointment process?
Answered: 29

Skipped: 115

#

Responses

Date

1

It should be governed by a democratically elected board that is held to account at an annual election in which every
owner has the opportunity to vote for all members of the board. Has a Resort Municipality been considered as is Sun
Peaks and Whistler

1/31/2017 10:08 PM

2

This question is way too far ahead of the process. The first issue that needs to be dealt with is the maps. Only by
confirming who the board represents can you compose the board membership.

1/31/2017 10:05 PM

3

how were these people chosen in the first place?

1/31/2017 9:43 PM

4

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 8:51 PM

5

More details on how board is elected

1/31/2017 7:22 PM

6

The proposal should be withdrawn.

1/31/2017 4:22 PM

7

same as above

1/31/2017 1:47 PM

8

I am not clear on how the Board were elected.

1/31/2017 12:15 PM

9

recommend democratically elected board annually

1/31/2017 10:51 AM

10

See #6 above.

1/31/2017 9:08 AM

11

the election process and break down outlined by Creekside Strata President Kim Young

1/30/2017 9:15 PM

12

Newsletter 3 does not provide sufficient information.

1/30/2017 4:29 PM

13

Board members should be elected. Several of the members have conflicts

1/30/2017 1:15 PM

14

Some members may belong to more than 1 sector; would they vote in each sector or be required to choose?

1/30/2017 11:05 AM

15

See letter from Kim Young.

1/30/2017 10:38 AM

16

I do not know how the board was originally decided upon

1/29/2017 7:06 PM

17

This question is biased to there being a SSRA as opposed to another option. Not a democratic process as the Board is
not answerable to an elected governmental body such as the RDNO or the Provincial Government.

1/28/2017 3:04 PM

18

home ownership should have some privileges even if they never rent their unit

1/26/2017 6:12 PM

19

In reviewing the bylaws there should be more emphasis on ethics and enforcement against the directors. Just looking
at the situation what happens with individuals on a Strata Corporation Council that that should not be in any form of
authority. The individuals being elected need to have a minimum experience level in business, degree etc. They need
to have a certain ethical responsibility and not self serving. There needs to be enforcement where they can be
responsible for their actions...or for example brought before the CRT etc bylaws established ahead of any elected also
be reasonably compensated for their time. Will these individuals then fall under the Financial Institutions commission ?

1/26/2017 5:31 PM

20

elected

1/26/2017 1:56 PM

21

I don't understand what the "at large" directors is for. Need clarity on this.

1/26/2017 1:54 PM

22

Each constituency should nominate one to three directors. All association members should be eligible to vote for up to
11 directors, from those nominated, based on their experience, success in fulfilling the mandate of the association,
and position on issues.

1/26/2017 1:24 PM

23

Board must be elected by the ratepayers.

1/26/2017 1:14 PM

24

See above

1/26/2017 1:14 PM

25

Not democratic, material is misleading. If it is a community organisation it should reflect the composition of the
community

1/26/2017 8:59 AM
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26

i don't support the ssra

1/25/2017 9:46 PM

27

Quit the Scam. Withdraw from going in front of NORD.

1/25/2017 8:50 PM

28

See answer to 22.

1/25/2017 8:37 PM

29

See my comment to #22.

1/22/2017 8:55 AM
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Q25 Do you own a home in Silver Star?
Answered: 116

Skipped: 28
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Q26 If yes, for how many years?
Answered: 108
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Q27 If yes, do you rent your home or a
portion of your home as tourist
accommodation?
Answered: 101

Skipped: 43
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Q28 Do you own a business in Silver Star?
Answered: 113
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Q29 If yes, for how many years?
Answered: 9

11%

0%

10%
0-1

Answer Choices

11%

20%
1-5

Skipped: 135

11%

30%
5-10

67%

40%

50%

60%

70%

80%

90%

100%

10+

Responses

0-1

11%

1

1-5

11%

1

5-10

11%

1

10+

67%

6

Total

9

42

Silver Star Marketing Task Force - Building A Stronger Resort Community

Q30 If yes, in which sector?
Answered: 7

Skipped: 137
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#

Other (please specify)

Date

1

As I have told you numerous times since June 2016 - REMOVE MY FEE SIMPLE PROPERTY from your resort lands
and promotion area maps.

1/31/2017 9:52 PM

2

Everything I do from my home complies with NORD zoning and is NONE OF YOUR BUSINESS

1/31/2017 9:28 PM

3

My fee simple property is none of your business.

1/31/2017 9:04 PM

4

General Contracting

1/31/2017 2:48 PM

5

we were thinking of starting a business but with this proposal on the table, it is put totally to the back burner.

1/29/2017 7:29 PM

6

In the future when kids are older we may.

1/26/2017 6:32 PM
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